Charlene McGrath
Faculty Library Evaluation - Fall 2007 () Gateway

Community & Technical College

No. of responses = 28

Survey Results |

Legend Relative Frequencies of answers Std. Dev. Mean Median / Quantile
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. Left pole — — Right pole n=Amount
Question text av.=Mean
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dev.=Std. Dev.
ab.=Abstention
Scale Histogram

[ Library and Information Services

' Please rate your satisfaction with the Library's VerySatisfied VeryUnsatisfied B
willingness to involve faculty in developing its 28 s
collections. md=5 o1

2 Do you use the physical space in the GCTC Library and Information Services locations? n=28

Yes | | 57.1%
3 If you do use the physical space of the Library, when do you most frequently use it? n=18
Afternoon | | 55.6%
Night | 0%
' Please indicate your top reason(s) for using the physical space of the Library: n=28

To study or prepare for class 14.3%

For in-depth research 10.7%

For continuing education or self-study 10.7%

To browse current periodicals or newspapers 21.4%

1
]
]
1
To check email I:l 17.9%
I
1

Other reasons 35.7%

| don't use the library 14.3%
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9 |If you use the electronic resources and subscription databases provided by the library, what resources and databases do you n=2s

use?

Gateway Virtual Union Catalog 7.1%

NKU Catalog 25%

TMC Catalog 0%

NetLibrary 7.1%

WorldCat 71%

EBSCOhost 28.6%

ProQuest 17.9%

Others 28.6%

]
1
I
]
]
I
Thomas Gale Info Trac  [_] 7.1%
1]
I
I

| do not use the Library resources. 32.1%

| Please rate your satisfaction with the following Library resources and operations.

100 -

2.1)
Space VerySatisfied VeryUnsatisfied n=28
P e et 3% av.=3.79
7% dev.=0.92
o ‘ A | m— )
g 4 2 1
22) . o0 -
" Number of computers and printers VerySatisfied - VeryUnsatisfied 26
5 - av.=3.75
5 % md=4
19% — 11% dev.=0.89
o O ) PR oy,
23) . o0 -
; Opemng Hours VerySatisfied VeryUnsatisfied n=28
5 . 39% 3% raT;/dzi]S
-° - - 7% dev.=0.89
o ‘ A | m— )
g 4 3 2 1
2 4) . . g . o
’ Heatmg/Alr Condltlomng VerySatisfied VeryUnsatisfied n=27
®ros0% 0% 3% ?T;’;im
7% dev.=0.96
o ‘ A | m— )
g 4 2 1
29 In your opinion, is the climate of the library appropriate for learning? n=28
Yes | | 96.4%
No [] 3.6%
29 s the library critical to learning in our institution? n=25
Yes | | 92%

No [] 8%
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27 How do your students use the library? n=28
| bring the whole class in I:l 10.7%
| send students in small groups I:l 10.7%
I send individual students [ | 21.4%
Students visit before or after class | | 67.9%
28 In your opinion, what should the top priorities for the Library be during the next year? n=28
Access to more online databases : 32.1%
Information Literacy Education I:l 39.3%
Quality and quantity of book collection I:l 35.7%
Opening hours : 17.9%
Other | 0%
29 ) . ) 100
9 Please rate your overall satisfaction with the VerySatisfied VeryUnsatisfied .
services provided by the Gateway Community and ol a7s % Sv=4.15
Technical College Library. 22% md=4
ev.=0.

o A | )
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| Histogram for scalar questions

1.1)

VerySatisfied VeryUnsatisfied

lav. = 4.36
~dev. =0.91
n=28

Please rate your satisfaction with the Library's
willingness to involve faculty in developing its

2.3)

VerySatisfied VeryUnsatisfied

lav. =3.75
—dev. = 0.89
n=28

Opening Hours

2.1)

VerySatisfied VeryUnsatisfied

lav. =3.79
—dev. = 0.92
n=28
Space
2.4)
VerySatisfied VeryUnsatisfied
lav. = 3.81
~dev. =0.96
n=27

Heating/Air Conditioning

2.2)

VerySatisfied VeryUnsatisfied

lav. =3.75
~dev. = 0.89
n=28

Number of computers and printers

2.9)

VerySatisfied VeryUnsatisfied

lav. =4.15
~dev. = 0.77
n=27

Please rate your overall satisfaction with the
services provided by the Gateway Community
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Profile

Subunit: Library
T Name of the instructor: Charlene McGrath
I Name of the course: Faculty Library Evaluation - Fall 2007
u (Name of the survey)

1.1)  Please rate your satisfaction with the Library's willingness to Very<br /> = Very<br /> av.=4.36
involve faculty in developing its collections. Satisfied -\\ Unsatisfied

21) Space Very<br /> AW Very<br /> av.=3.79
Satisfied 1 Unsatisfied

2.2)  Number of computers and printers Very<br /> l Very<br /> av.=3.75
Satisfied 1 Unsatisfied

2.3)  Opening Hours Very<br /> l Very<br /> av.=3.75
Satisfied I Unsatisfied

2.4) Heating/Air Conditioning Very<br /> -’ Very<br /> av.=3.81
Satisfied ! Unsatisfied

2.9) Please rate your overall satisfaction with the services provided by Very<br /> ™ Very<br /> av.=4.15
the Gateway Community and Technical College Library. Satisfied Unsatisfied
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| Comments Report |

[ Please answer the following open-ended questions. |

[ 3.1) The best thing about the library is:

m Good communication with director (1 Count)

m The Librarians (1 Count)

m the librarians are very helpful (1 Count)

W access to resources from several sources (1 Count)

m It's virtual, you don't have to be there to use it. (1 Count)

B The library staff. (1 Count)

m The availability of resources, locations on three campuses, research instruction provided by staff (1 Count)
m The willingness of the staff to help. (1 Count)

m Customer Service (1 Count)

m enthusiasm of staff (1 Count)

m Gives students a wonderful place to study and use computers. (1 Count)

m Service oriented staff (1 Count)

B There is access 24/7.1 am not in a position now to research with time related to current projects. (1 Count)
m | see students working there everyday. It is a friendly atmosphere. (1 Count)

B You can access materials while sitting at your desk. (1 Count)

| 3.2) The library could be improved by:

B The temperature is to warm with the computers and sunlight from the windows . (1 Count)
B Increasing the numbers of resources available. (1 Count)

m | am old and | like books (1 Count)

B requiring all students to complete a information literacy workshop (1 Count)

B Separating it from the tutoring center, which can be distracting; having more tables away from computers for studying. (1
Count)

m Having a site at each Highland Heights campus. (1 Count)

m The room is adquate, but we could definitely use a larger space. (1 Count)

m More hours, more computers, chairs or study carrols for reading, field trips to NKU and Thomas More (1 Count)
m More books (1 Count)

m having actual books (1 Count)

m We might need to look at having the libray open more hours and on Saturdays. (1 Count)

m More space, more computers, bigger budget (1 Count)
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B Increasing hours of operation to use computers. (1 Count)

m If more space was available, it would be helpful to have an area where students could meet in small groups to work on
projects, study together etc. Currently, the space is too small and when these activities occur some students that need a
very quiet enviroment are unable to concentrate. We need space to accomodate both types of activities. Also because of
heavy computer use, it would be good to schedule regular cleaning of computer keyboards and screens. (1 Count)

m Making more computers available, space issue. (1 Count)

m Making it easier to find what you need. (1 Count)

[ 3.3) The library collection is weak in the area(s) of:

m n/a (2 Counts)

B because of the virtual you can get what ever you need (1 Count)

B having an actual person there at all times to answer faculty/student questions (1 Count)
m Nothing comes immediately to mind. (1 Count)

B books (1 Count)

W It requires training to take advantage of resources. (1 Count)

[ 3.4) | would like assistance from the Library in learning how to use/do:

m | am a new employee and an oreintation would be nice (1 Count)

m They help anytime asked. (1 Count)

m Nothing at this time. (1 Count)

m N/A (1 Count)

m | would like to see some form of reoccuring student training. (1 Count)

m When | have a need will use. (1 Count)

m More information on databases available and the type of information included (1 Count)
[

| learnt a lot from the librarians already, will consult if need arises. (1 Count)

[ 3.5) Add the following specific materials (books, magazines, online resources) to the Library collection:

m Nursing journals (1 Count)

m Nothing comes to mind. (1 Count)

m | am very satisfied with the library collection. (1 Count)

m For my medication aide class, drug resources with web sites to distribute for their use. (1 Count)
m JSTOR - ONLINE RESOURCE. (1 Count)
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