Charlene McGrath

Student Library Survey Fall 2007 () ‘ Gatewav
No. of responses = 120 ootz & Teaien ot
Survey Results |
Legend Relative Frequencies of answers Std. Dev. Mean Median / Quantile
5 4 3 2 1
- Left pole — — Right pole n=Amount
Question text av.=Mean
md=Median
dev.=Std. Dev.
ab.=Abstention
Scale Histogram

[ Library Utilization

" What are your primary reasons for using the library? (Check all that apply.)

Email |

Word processing I:I

Research

[
Internet |

Assistance from library staff I:I

Quiet study space

|

60%

35%

73.3%

70%

18.3%

41.7%

n=120

2 How frequently do you physically visit one of the Gateway library locations (Covington Campus, Edgewood Campus, Boone  n=119

Campus)?

Once a week I:I 20.2%
More than once a week I:I 45.4%
Once a month I:I 21.8%
Never I:I 12.6%
¥ How frequently do you connect to library resources remotely (from home, work, etc.)? n=120
Once a week I:I 24.2%
More than once a week I:I 19.2%
Once a month I:I 20%
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Have you ever been given an assignment that required using the library? n=118
Yes | 79.7%

' Have you ever utilized library resources at Thomas More College as a Gateway student? n=118

ves [] 9.3%

No | |  90.7%

®  Have you ever utilized library resources at Northern KY University as a Gateway student? n=119
ves [__] 17.6%
No | 82.4%

' Have you ever used the Interlibrary Loan (ILL) Services that are available? n=119
ves [] 10.9%
No | | 89.1%

'®  Have you ever asked for research assistance in the library? n=118
No | | 54.2%

¥ Have you received research assistance in using the online library databases? n=120
Yes | | 56.7%

. 63% 28% 8% 1%

19 1f you have asked for research assistance, to what Strongly Agree = - > 2 Strongly Disagree o7
extent do you agree that the librarian was } 2353
approachable and willing to help? md=4

dev.=0.7
4 3 2 1
" Have you ever taken part in a library instruction session, provided by a Gateway librarian, as part of one of your courses? n=119
Yes | | 50.4%
No | | 49.6%
L . . 57% 19% 16% 7% 1%
12 If yes, how useful was this instruction session? Extremely > > S—— > Not .
Useful } ¥ 1 Useful 2;'5;%.22
md=5
dev.=1.06
5 4 3 2 1
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19 When you have an information need (i.e. you have something you need to research) for your coursework, what is the first step n=11s
you take to find the information you are seeking?
Ask for research assistance in the library D 9.3%
Search the internet (using Google, Yahoo, etc.) | 53.4%
Search library databases I:I 21.2%
Talk to your professor I:I 9.3%
Talk to your friends or classmates |:| 3.4%
other [] 3.4%
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1.14)

Please identify which KYVL databases, if any, you use most often. Check all that apply. n=120
Academic Search Premier I:l 15%
CINAHL  [] 3.3%
Religion and Philosophy Collection |] 1.7%
Middle Search Plus [] 1.7%
PsycNFO [ ] 8.3%
Professional Development Collection |:| 3.3%
Health Source:Nursing Academic Edition I:l 22.5%
Sociological Collection I:l 3.3%
Primary Search  [___| 12.5%
Newspaper Search I:l 15%
Agricola I 0.8%
Business Source Premier |] 1.7%
Master FILEPremier I 0.8%
ERIC [] 2.5%
Psychology and Behavioral Sciences Collection D 5.8%
MEDLINE [ ] 10.8%
MAS Ultra-School Edition | 0%
Pre-CINAHL | 0%
TOPICsearch [ | 9.2%
Funk & Wagnall's New World Encyclopedia I:l 4.2%
Clinical Pharmacology ] 2.5%
Regional Business News I 0%
ESCO Animals ] 2.5%
Health Source-Consumer Edition [ ] 5%
Military & Government Collection |:| 3.3%
Academic Search Elite I:l 4.2%
Business Source Elite [ ] 4.2%
Bibliography of Native North Americans |] 1.7%
Book Collection Non-fiction I:l 3.3%
Biography Collection Complete ] 1.7%
cNAHL ] 3.3%
Columbia Granger's Poetry Database - School Edition I 0.8%
Communication & Mass Media Complete |] 1.7%
Computers & Applied Sciences Complete |:| 3.3%
Library, Information Sciences & Technology Abstracts I:l 8.3%
Literary Reference Center D 6.7%
MLA International Bibliography I:l 7.5%
MLA Directory of Periodicals [ ___| 14.2%
Vocational and Career Collection |:| 5%
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19 Please identify which InfoTRAC databases, if any, you use most often. Check all that apply. n=120
y Y,y y
Academic OneFile [ | 19.2%
Health Reference Center Academic I:l 17.5%
Expanded Academic ASAP [ _| 9.2%
Health and Wellness Resource Center I:l 15.8%
Opposing Viewpoints Resource Center I:l 16.7%
19 Please identidy which ProQuest databases, if any, you use most often. Check all that apply. n=120
Alt-Press Watch I:l 5%
Career and Technical Education I:l 8.3%
National Newspaper Abstracts I:l 7.5%
ProQuest Computing I:l 10.8%
Proquest Nursing & Allied Health source I:l 15.8%
Research Library I:l 29.2%
" Please identify which library catalogs, if any, you use most often. Check all that apply. n=120
KYVLCatalogs [ ] 37.5%
KCTCS College Catalogs [ | 31.7%
Boone County Public Library I:l 15%
Campbell County Public Library I:l 12.5%
Kenton County PublicLibrary [ | 33.3%
Northern Kentucky University I:l 10.8%
Thomas More College I:l 3.3%
% | am generally satisfied with the library's electronic Strongly Strongly 1o
resources (online databases). Agree Disagree av.=4.2
md=5
dev.=0.99
19 Do you believe that the Gateway library meets your needs? n=112

verywel [ ] 43.8%

wel [ 1] 30.4%

Adequately I:l 16.1%
Notwell [ ] 9.8%
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| Histogram for scalar questions

1.10)

Strongly Agree

Strongly Disagree

lav. =3.53
—dev. =0.7
n =87

If you have asked for research assistance, to
what extent do you agree that the librarian was

1.12)

Extremely Not
Useful Useful

lav. =4.22
~dev. = 1.06
n =69

If yes, how useful was this instruction session?

1.18)

Strongly Strongly
A Disagree

| av.=4.2
~dev. = 0.99
n=110

| am generally satisfied with the library's
electronic resources (online databases).
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Profile

Subunit: Library
Name of the instructor: Charlene McGrath
Name of the course: Student Library Survey Fall 2007

u (Name of the survey)

1.10) If you have asked for research assistance, to what extent do you Strongly Agree % | | Strongly av.=3.53
agree that the librarian was approachable and willing to help? .\ | | Disagree
1.12) If yes, how useful was this instruction session? Extremely \- Not av.=4.22
Useful T Useful
1.18) | am generally satisfied with the library's electronic resources Strongly l Strongly av.=4.2
(online databases). Agree Disagree
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| Comments Report |

[ 1.20) Please address any comments or concerns you have about the library's electronic catalogs/databases. [

m need more information (1 Count)

m To better explain my last answer, please understand that | have had problems in the past with needed to use the library
late at night to do homework and spend at least three nights per week at Steely Library at NKU. They are open until 1:00
a.m. on Sunday eves. and until Midnight Mon. - Thurs. | do not have a computer at home and Steely Library provides me
with more than ample quiet space and computers to access. One problem that | have experienced is that if | save my
work on an S-drive at NKU, | cannot access it at Gateway. I've tried to save on my flash drive, but it always saves to the
S-Drive instead. Also, NKU has a system of allowing borrowing of laptop computers to be used anywhere in the library.
Maybe we could receive funding for some laptops to be borrowed, contained within the confines of the building, as used in
other rooms throughout the building. This way, when there are no open computers on campus, a laptop could be
borrowed and taken to another room to use. This, of course, can only be used by current students and staff with previous
authorization. Thanks for your time. (1 Count)

The Library is a very resourceful tool. (1 Count)
The school should have more scheduled meetings on how and where to find all the library resources. (1 Count)

The library staff are doing a fine job. (1 Count)

I'm quite sure a lot of my inexperience in using the virtual library contributed to my troubles. | definately became more
comfortable as the semester progressed. | will continue to research and hopefully make continued progress. (1 Count)

The library needs more books and needs to be open longer.. (1 Count)
m good and helpful and nice (1 Count)

m THERE SHOULD BE ALOT MORE REFERENCE BOOKS FOR NURSING STUDENTS TO USE. A STAPLER AND A
HOLE PUNCH WOULD BE NICE ALSO. (1 Count)

B How up to date is the information? Wither it is a professional sources or not? (1 Count)

B The librarian at our Edgewood campus is so helpful! | think she is a wonderful resource! She is always helping my friends
and I! (1 Count)

m When | first returned to school, | began with 2 summer, online classes. | had very little information about the electronic
capabilities. | called the helpline for assistance and it took several days to get a response back and was very frustrating.
My first class on campus included an introduction to the library and electronic database. This was extremely helpful. |
wish that | had been introduced to this before taking the two online classes. It would have been very beneficial and would
have reduced the amount of time | spent researching my topics and trying to find adequate sources of reference. | utilize
the library on a regular basis and find the database extremely beneficial. (1 Count)

I'm thankful for the computers here so i can do my research (1 Count)
i like the librarian she is very helpful (1 Count)
Very nice staff and always willing to help. (1 Count)

The library did a fantastic job with our Library Exam that we took for our English Class. (1 Count)

too complicated/confusing to use. | just use google/yahoo to search for info. its just quicker to access info that way. (1
Count)

m im very thankful for the library use at gateway. i attend the edgewood campus and i am always satisfied with the library. its
always neat and quiet. i dont have a computer at home so i rely on the schools computer. Its been very helpful. thanks (1
Count)

B never really use the library, i am a cosmetologist student. (1 Count)

m | can't give a lot of feedback about the library resources since | don't know what is available. My primary reason for using
the library have been to find a quiet place to do work or to work with a tutor. (1 Count)

m | have never used the school's library. (1 Count)

m sometimes the librarian is not present when you need immediate assistant. (1 Count)
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B please continue to do it (1 Count)
m Loved it, it really was alot of help. (1 Count)

m THIS DOESN'T REALLY HAVE A LOT TO DO WITH WITH THE ELECTRONIC/COMPUTER RESEARCH. THE ONLY
THING | DON'T LIKE ABOUT OUR LIBRARY IS THAT THERE ARE NO

m Very helpful! (1 Count)

m | am so glad | have the oppuntity to enjoy the quite time at any of the campuses at gateway. Angela Fletcher
625 debbie lane #12 Erlaner Ky 41018 (1 Count)

1.21) Please provide additional comments/suggestions that will assist the Gateway Community and Technical College
Library to better serve students.

[ | See Above. (1 Count)
B The library needs to remain open longer and needs longer hours on Fridays. (1 Count)

m Maybe make the websites a little easier to get to, some of the sites are hard to get to. A little confusing at times. Overall
Great! (1 Count)

m It could be open later. Some people have to work and can't make it there at the hours its open. More books (1 Count)
m Need more printer that are faster. (1 Count)

Monitor students amounts of things that individuals print up, some students print up more information than they relly need
and the printer ends up being low on toner and the next person that really needs to print something up can't. (1 Count)

more computers for student in the library (1 Count)
THERE NEEDS TO BE PRIVATE STUDY AREAS TO STUDY AND TALK WITH A CLASSMATE. (1 Count)

Have longer hours. (1 Count)

My only comments with the library arrangment is that it is the only "quiet" area to study on campus and there is a very
limited amount of space to accomdate the volume of students. | have an hour commute each direction, so going home
between classes is not an option. Many times fellow students make it difficult to focus on material with their poor "library"
manners. It would be wonderful to have an area dedicated to interactive study, and one dedicate to quiet study! Some
students learn better in study groups, however, | need silence and little distraction and prefer to study alone. I find it very
difficult to study anywhere on campus most days. (1 Count)

m Thank you for providing the library for me, | find that it is extremely accessable and not hard to use. (1 Count)
m all the people that work in the library are helpful (1 Count)

m i have only been in one gateway library one time that was the covington branch and i went in to do research for a class
about gateway. the lady was kinda rude and not really helpful also the library seemed really bare (1 Count)

m Put more books on the shelves. | miss them. | use the computer, but books are where we all started from with libraries. |
guess | just like to keep the tradition. | appreciate the amount of reading material that is there. The newspapers,
periodicals (which are relevant to my interests, gratefully) and course books. | like the Library, and out Librarian. (1 Count)

m Do not find the library to be as quiet and as free of distractions as | had hoped. | feel there needs to be a more cubicle
type areas large enough to work at for at least 2 people and more isololated to noise and distractions.There also needs to
be maybe an email sent out explaining the resources that the library has to other other than just tutoring and books. (1
Count)

m they need to get GDP keyboarding because alot of students have work on them. (1 Count)
m every thing is great. (1 Count)

m | feel that more books should be offered on campus (1 Count)
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m As an older student, as most students at Gateway seem to be, | prefer books and magazines for research, not eletronic
services that seem to require a degree just to understand how to use them. (1 Count)

m Perhaps if it were bigger w/ more computers and printers. (1 Count)
m Limit the loud noise! (1 Count)

m | mainly came to the library for math assistance or to study. It was not always the quiet place to study that | hoped for but
| received the help | needed and found the information | was searching for on the computers. (1 Count)

B Resources are availabe. People only need to ask. Professors are doing a pretty good job reminding people to the library
resource are available. (1 Count)
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